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1. SAVOKOS IR JY TAIKYMAS

1.1.1.8alies partneris tai bet kuris kitas subjektas kuris tiesiogiai
arba netiesiogiai kontroliuoja arba yra kontroliuojamas
susijusios Salies arba numanoma, kad kartu su Salimi yra
bendrai  kontroliuojamas. Lalkoma kad subjektas
kontroliuoja kitg, kai jam tiesiogiai arba netiesiogiai
priklauso, arba jis tiesiogiai ar netiesiogiai gali panaudoti
balsavimo teise, verta 50% (penkiasdeSimt procenty) ar
daugiau kito subjekto akcijy arba jeigu jis tiesiogiai ar
netiesiogiai turi galig nustatyti subjekto valdybos nariy

sudétj;
1.1.2. Sutartis tai Bureau Veritas Certification sutikimas priimti
vykdymui uZsakyma, remiantis uZpildyta paslaugy

Uzsakymo Faorma, pasitlymu ar kitomis, i Kliento, gautomis
paslaugy uZsakymo instrukcijomis. Sios Bendrosios
Salygos (kaip apibréZzta toliau) taikomos visoms sutartims,
nebent dél kitokiy salygy rastiS$kai tarp saves susitaria
Klientas ir Bureau Veritas Certification;

1.1.3. ParaiSkos forma tai Bureau Veritas Certification
standartiné forma, kurig turi uZpildyti Klientas ir kurioje
nurodomos Bureau Veritas Certification teikiamos
paslaugos kartu su visa kita informacija apie Paslaugy
vykdymag pagal Sutarties salygas. Mokesciai uz paslaugas
gali bati nustatyti UZzsakymo formoje arba atskirame
dokumente, Pasidlyme ar kainorastyje;

1.1.4. Bureau Veritas Certification tai su sertifikavimu susijes
Bureau Veritas jmoniy grupés subjektas sudares Sutartj su
Klientu;

1.1.5. Patvirtinimo sertifikatas tai sertifikatas, kurj isduoda
Bureau Veritas Certification, patvirtinantis, kad atlikus auditg
produktas, paslauga ar procesas buvo pripazinti atitinkantys
audito metu taikytus reikalavimus ir gali biti naudojamas
rinkodaros arba kitais, i§ anksto suderintais, tikslais, pagal
nustatytas salygas;

1.1.6. Klientas tai asmuo, jmoné, firma, kompanija, partnerysté,
asociacija, fondas, vyriausybiné organizacija arba institucija,
kuri paskiria Bureau Veritas Certification Paslaugy tiekeéju.
Paslaugos apibréziamos paslaugy Uzsakymo Formoje,
Pasillyme, arba kitame, rastu pateiktame, susitarime;

1.1.7. Bendrosios salygos reiskia : (i) Bendrasias Sertifikavimo
Paslaugy Teikimo Salygass, (i) Komercines Paslaugy
Teikimo Salygas ir (i) Technines Sertifikavimo Paslaugy
Teikimo Salygas;

1.1.8. Pasiilymas tai komercinis pasililymas ar kitas
dokumentas kurj Bureau Veritas Certification iSdavé Klientui
ir kuriame nustatoma: Paslaugos ir jy apimtis, jkainiai ir bet
kokia kita informacija bei nuostatos ir salygos susije su
Paslaugy teikimu;

1.1.9. Ataskaitos tai visi Bureau Veritas Certification
dokumentai ir produktai, kurie liecia Paslaugy atlikimg ar yra
atsirade kaip jo rezultatas, i§skyrus Patvirtinimo sertifikata;

1.1.10. Paslaugos tai sertifikavimo paslaugos apimancios
auditus ir sertifikavimo paslaugas pagal tam tikras
pripazintas specifikacijas ar jy dalis, kurias Klientui suteikia
Bureau Veritas Certification pagal Sutartj ir kaip tai nustatyta
atitinkamoje Paslaugy uzsakymo formoje, Pasillyme ar bet
kokiose kitose rasytinése instrukcijose, atsizvelgiant, kad
Sios kitos rasytines instrukcijos yra priimtos Bureau Veritas
Certification.

2. BENDRUJY SALYGY TAIKYMAS

2.1. Nebent rastiskai abiejy Saliy sutarta ir parasais patvirtinta
kitaip, arba kiek to reikalauja galiojanéiy teisés akty
reikalavimai, Sios Bendrosios salygos:

2.1.1. taikomos ir yra laikomos Sutarties neatskiriama dalimi;
2.1.2.taikomos  visiems Bureau Veritas Certification
atliekamiems veiksmams ir teikiamoms Paslaugoms; ir
2.1.3. jomis, kaip virSesnémis, turi biti vadovaujamasi atsiradus
nesutarimams tarp bet kokiy kity nuostaty ir salygy
apimanciy Kliento taikomas nuostatas ir salygas ar bet kokig

kitg komunikacijg su Bureau Veritas Certification.

2.2. Siekiant iSvengti abejoniy, jokiomis aplinkybémis, Kliento
standartinés nuostatos ir salygos (jei tokios yra), kurios
pridedamos, jtraukiamos ar | jas duodama nuoroda bet
kokioje Uzsakymo formoje ar bet kokiame kitame
dokumente, nebus laikomos virSesnémis uz Sutarties
sglygas.

2.3. Bureau Veritas Certification dirba tik Klientui. ISskyrus
sglygas numatytas Sutartyje, Sutartis galioja i§skirtinai ir gali
bati pradéta vykdvyti tik Kliento ar Bureau Veritas Certification

1. DEFINITIONS AND INTERPRETATION

1.1.1 Affiliate means any other entity that either directly or
indirectly controls or is controlled by a Party or is under the
common control with the Party in question. An entity shall
be regarded as being in control of another entity if it owns,
directly or indirectly, or is entitled to exercise, directly or
indirectly, the votes attaching to 50% (fifty per cent) or
more of the equity shares of the other entity or if it
possesses, directly or indirectly, the power to determine
the composition of the board of directors of the other entity;

1.1.2 Agreement means Bureau Veritas Certification's
acceptance of a completed Application Form, Proposal, or
other instructions for Services from the Client. These
General Conditions (as defined below) govern each
agreement unless separate terms and conditions are
agreed to in writing between the Client and Bureau Veritas
Certification;

1.1.3 Application Form means Bureau Veritas Certification's
standard form to be completed by the Client setting out the
Services to be performed by Bureau Veritas Certification,
together with any other information concerning the
performance of the Services under the terms of the
Agreement. The fees for the Services may be set out in
the Order Form or in a separate document, Proposal or
price list;

1.1.4 Bureau Veritas Certification means the certification-
related entity of the Bureau Veritas group of companies
that has entered into the Agreement with the Client;

1.1.5 Certificate of Approval means the certificate issued by
Bureau Veritas Certification confirming that an audit has
been passed for a product, service or process to be
marketed or used for stated purposes under stated
conditions;

1.1.6 Client means the person, firm, company, partnership,
association, trust or government agency or authority that
appoints Bureau Veritas Certification to provide the
Services and identified as such in the applicable Order
Form, Proposal or agreed written instructions;

1.1.7 General Conditions means the (i) Generic Terms and
Conditions for Certifications Services, (i) Commercial
Terms and Conditions for Certification Services and (jii)
Technical Terms and Conditions for Certification Services;

1.1.8 Proposal means any proposal, quotation or other
document issued by Bureau Veritas Certification to the
Client that sets out the Services, fees and any other
information and terms and conditions in relation to the
performance of the Services;

1.1.9 Reports means all documents and products created by
Bureau Veritas Certification in relation to or as a result of
the performance of the Services, excluding the Certificate
of Approval;

1.1.10 Services means the certification services, covering
audit and certification services against an appropriate
recognized specification or part thereof, to be performed
by Bureau Veritas Certification for the Client under the
Agreement and as set out in the applicable Application
Form, Proposal or any other written instructions, to the
extent that any such other written instructions are accepted
by Bureau Veritas Certification.

2.  APPLICATION OF GENERAL CONDITIONS

2.1 Unless otherwise expressly agreed in writing and signed

by both Parties, or solely to the extent otherwise required

by mandatory application of law, these General Conditions
will:

apply to and be incorporated in the Agreement;

2.1.2 apply to all actions and Services provided by Bureau
Veritas Certification; and

2.1.3 Prevail over any inconsistent terms or conditions contained
in the Client’s standard terms and conditions or any other
communications with Bureau Veritas Certification.

2.2 For the avoidance of doubt, under no circumstances will
the Client's standard terms and conditions (if any) attached
to, enclosed with or referred to in any Application Form or
other document, govern the Agreement.

2.3 Bureau Veritas Certification acts for the Client only. Except
as provided in the Agreement, the Agreement is entered
into solely between and may be enforced only by the Client
and Bureau Veritas Certification. The Agreement shall not
be deemed to create any rights for the benefit of any third
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iniciatyva. Negalima manyti, kad Sutartis sukuria kokias nors
teises treciosioms Salims, jskaitant (be jokiy iSiméiy) Salies
teikeéjus ar klientus, ar kad ji sukuria kokius nors Salies
jsipareigojimus tokioms tre€iosioms $alims.

2.4. Bureau Veritas Certification savo nuoZzira, gali perduoti
Paslaugy ar jy dalies, numatyty Sutartyje, vykdymag savo
Salies partneriui, atstowvui, tai atliekant be atskiro Kliento
sutikimo, o Klientas, sutinka su tokiu perdavimu. Remiantis
6.1 straipsniu, Klientas sutinka, kad bet kokios jo
konfidencialios informacijos atskleidimas Bureau Veritas
Certification Salies partneriui, atstovui galimas tik Paslaugy
ar jy dalies, atlikimo tikslais.

2.5, Paslaugos sidlomos Bureau Veritas Certification yra
neterminuotos ir jy teikimas gali blti automati§kai pratestas.

3. |SIGALIOJIMAS IR TRUKME

3.1. Paslaugos atliekamos pagal Sutartj Bureau Veritas
Certification Klientui pradedamos teikti nuo Sutarties
galiojimo dienos (Zr. 1.1.2).

3.2. Vadovaujantis 11 straipsniu, Sutartyje numatytos Paslaugos
turi bdti suteikiamos per termina, numatytg Paslaugy
uzsakymo formoje, Pasillyme arba kitose i$ Kliento gautose
ir suderintose instrukcijose. Jei toks paslaugy atlikimo
terminas nebuvo sutartas, Bureau Veritas Certification
paslaugas suteiks per proting laiko tarpa, savo nuoZidra.

3.3. Si Sutartis galioja 3 (tris) metus ir Siam laikotarpiui
pasibaigus, bus automatiskai pratesiama sekancéiam 3 (trijy)
mety laikotarpiui, nebent Klientas informuos Bureau Veritas
Certification apie nutraukimg ne véliau nei likus trims (3)
meénesiams iki numatyto 3 (trijy) mety periodo pabaigos.

4. BUREAU VERITAS CERTIFICATION JSIPAREIGOJIMAI

4.1. Bureau Veritas Certification jsipareigoja apdairiai,
profesionaliai ir stropiai, kaip kad tikimasi i§ kompetentingo
sertifikavimo srityje veikiancio subjekto, teikiancio pana$aus
poblidZio paslaugas pana$iomis aplinkybémis, suteikti
Paslaugas, iSduoti Klientui Patvirtinimo sertifikatg ir/arba
pateikti Klientui Ataskaitas.

4.2. Bureau Veritas Certification, kaip nepriklausoma $alis, savo
klientams teikia informacijg uztikrinimy, patvirtinimy ar
rekomendacijy forma, susijusig su  galiojandiais
reikalavimais, bendrais verslo standartais ir/ar kitais
standartais, dél kuriy Salys gali biti abipusiai rastu
sutarusios.

43. Teikdamas Paslaugas, Bureau Veritas Certification
nepakeicia projektuotojy, architekty, statybininky, rangowy,
gamintojy, operatoriy, veZzéjy, importuotojy, pardavéjy,
pirkéjy ar savininky, kurie, nepaisant Bureau Veritas
Certification vykdomos veiklos, neatleidZiami nuo jokio
pobldzio jsipareigojimy, kuriuos jie prisiemé. Jei Klientas
atleidZia bet kurig tre€igjg $alj nuo jos jsipareigojimy,
atsakomybés ir pareigy bet kokiu mastu, tokie nejvykdyti
tre€iyjy Saliy jsipareigojimai ir pareigos, kiek jos lieia
informacijg, kuria Bureau Veritas Certification remiasi
paslaugy suteikimui, niekaip nepadidina Bureau Veritas
Certification jsipareigojimy, o tokius jsipareigojimus,
atsakomybes ir pareigas turi prisiimti bei vykdyti Klientas.

4.4. Siekiant iSvengti abejoniy, nustatoma, kad jokiomis
aplinkybémis Bureau Veritas Certification teikiamos
paslaugos nejpareigoja Bureau Veritas Certification,
nesudaro jokios garantijos ir neteikia uZtikrinimo Klientui
kiek tai liecia tinkamuma, kokybe, perkamuma, veiklos
tinkamuma, atitiktj ar bet kokiy vadybos sistemy ar procesy
veikimg, gaminamus produktus, teikiamas paslaugas ar
vykdoma kita veiklg. Nepaisant jokiy Sio dokumento ar bet
kokio Patvirtinimo sertifikato, ar Ataskaitos nuostaty
(teiginiy), jskaitant bet kokias garantijas produkty
perkamumui ar tinkamumui vienai ar kitai paskiriai, nei
tiesiogiai, nei netiesiogiai, Bureau Veritas Certification
nesuteikia jokiy garantijy bet kokiai Kliento veiklai ar
sistemoms ir Kliento jdiegtiems ir priziGrimiems procesams.

5. KLIENTO |SIPAREIGOJIMAI
5.1. Klientas jsipareigoja:
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2.5

3.1

3.2

33

4.2

4.3

44

5.
5.1

parties, including (without limitation) suppliers or
customers of a Party, or to create any obligation of a Party
to such third parties.

Bureau Veritas Certification, in its sole and absolute
discretion, may delegate the performance of all or a portion
of the Services under the Agreement to an Affiliate, agent
without the prior approval of the Client, and the Client
hereby consents to such delegation. For the purposes of
clause 6.1 the Client hereby consents to Bureau Veritas
Certification disclosing any and all of the Confidential
Information of the Client to such Affiliate, agent for the sole
purpose of performing the Services, in whole or in part.
The Services offered by Bureau Veritas Certification are
“open ended” and are subject to automatic renewal.

COMMENCEMENT AND DURATION

The Services performed under the Agreement shall be
provided by Bureau Veritas Certification to the Client from
the date of validity of the agreement (refer to 1.1.2).
Subject to clause 11, the Services performed under the
Agreement shall be supplied for the period as set out in the
agreed Application Form, Proposal or other written
instruction received from the Client and accepted by
Bureau Veritas Certification. Where no such period for
performance of the Services has been stipulated, Bureau
Veritas Certification shall perform the Services within a
reasonable time in its sole discretion.

This Agreement will be valid for a period of three (3) years
and shall be renewed automatically at the end of this initial
period for successive periods of three (3) years unless the
Client notifies the termination to Bureau Veritas
Certification with a notice period of three (3) months prior
to the end of the three (3) years contractual period.

BUREAU VERITAS CERTIFICATION’S OBLIGATIONS
Bureau Veritas Certification shall, with reasonable care,
skill and diligence as expected of a competent body
experienced in the certification industry and in performing
services of a similar nature to the Services and under
similar circumstances, provide the Services and deliver the
Certificate of Approval and/or the Reports to the Client.
Bureau Veritas Certification, in the capacity of an
independent party, provides information to its clients in the
form of ascertainment, assessment, relative to regulatory
requirements, general industry standards and/or any other
standards that may be mutually agreed in writing by the
Parties.

In providing the Services, Bureau Veritas Certification
does not take the place of designers, architects, builders,
contractors, manufacturers, producers, operators,
transporters, importers, sellers, buyers or owners who,
notwithstanding Bureau Veritas Certification’s actions, are
not released from any of their obligations of whatever
nature. If and to the extent that the Client releases any third
party from its liabilities, obligations and duties with respect
to the Client's products or services, or from its liabilities,
obligations and duties with respect to information upon
which Bureau Veritas Certification relied in the
performance of the Services, such unfulfilled liabilities of a
third party will not cause Bureau Veritas Certification's
liability to increase and the Client shall assume and
undertake as its own such liabilities, obligations and duties.
For the avoidance of doubt, under no circumstances does
Bureau Veritas Certification fulfit the role of an insurer or a
guarantor in respect of the adequacy, quality,
merchantability, fitness for purpose, compliance or
performance of any management systems or processes
subject of the Services, including the services, or any other
activities undertaken or produced by the Client to which the
Services relate. Notwithstanding any provision to the
contrary contained herein or in any Certificate of Approval
or in any Report, no warranty or guarantee, express or
implied, including any warranty of merchantability or
fitness for a particular purpose or use, is made by Bureau
Veritas Certification for any activities undertaken by the
Client or systems or processes maintained or put in place
by the Client.

CLIENT'S OBLIGATIONS
The Client must:
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5.1.1. bendradarbiauti su Bureau Veritas Certification visais
klausimais, susijusiais su teikiamomis Paslaugomis; Ypac
tuo atveju, kai taikomas nuotolinis auditas, Klientas ir
Bureau Veritas Certification privalo nustatyti tinkamas IRT
priemones (informacijos ir rySiy technologijas), kad buty
uztikrintas efektyvus audito atlikimas ir tinkamas
konfidencialumo lygis;

5.1.2. laiku ir neatlygintinai pasirdpinti ar uztikrinti, kad tuo
pasirapinty tiekéjai, kad Bureau Veritas Certification
darbuotojai, agentai, ir atstovai galéty nuvykti ir patekti j
Paslaugy atlikimui reikalingg Kliento teritorija, turéty prieigg
prie Paslaugy atlikimui reikalingos jrangos, medziagy,
dokumenty, duomeny bei reikalingo Kliento (ar tiekéjo)
personalo;

5.1.3. paruosti ir priziréti su Paslaugy atlikimu susijusig
teritorija, patalpas ir medziagas [skaitant, taciau
neapsiribojant identifikavimu, stebéjimu, pataisymu ar
pasalinimu bet kokiy potencialiai pavojingy salygy ar
medziagy i$ savo teritorijos ar patalpy prie$ teikiant
Paslaugas ir jy teikimo metu;

5.1.4. imtis visy batiny priemoniy siekiant uZtikrinti saugias darbo
sglygas veiklos vietoje Paslaugy teikimo metu ir nedelsiant
informuoti Bureau Veritas Certification apie visas darbuotojy
saugos ir sveikatos taisykles ir nuostatus, bet kurj rimtg
incidentg ar reguliavimo pazeidima, dél kuriy reikalaujama
kompetetingy reguliavimo institucijy jsitraukimo bei visus,
protingumo principais,paremtus saugumo reikalavimus,
taikomus visose susijusiose valdose;

5.1.5. uztikrinti, kad Kliento jranga, kuri batina norint suteikti
Paslaugas, yra geros biklés ir tinkamo darbinio stovio,
atsizvelgiant | $ios jrangos paskirtj, bei atitinka visus tokio
tipo jrangai taikomus standartus ir reikalavimus;

5.1.6. kur batina, gauti ir turéti visas bitinas licencijas ir leidimus
bei atitikti visiems galiojantiems teisiniams reikalavimams,
kiek tai susije su Klientui teikiamomis paslaugomis, ir Kliento
jranga bei teritorija ar patalpomis;

5.1.7. uZtikrinti, kad visi dokumentai, informacija ir medzZiagos,
kurig Klientas pateikia Bureau Veritas Certification pagal
Sutartj, nepazeidzia ir nepaZeis, ar nesukels paZeidimo ar
netinkamo bet kokios treiosios $alies patenty, autoriniy
teisiy, prekés Zenklo, komerciniy paslapciy, licencijy ar kity
intelektiniy teisiy ar nuosavybés teisiy pazeidimo; ir

5.1.8. UZtikrinti, kad informacija yra tiksli visais reik§mingais
aspektais. Klientas turi pateikti savo informacija Bureau
Veritas Certification ne véliau nei 20 (dvide§imt) dieny iki
sutartos audito pradZios pries kiekvieng audita. Bureau
Veritas Certification" neatsako uZz jokias Kliento patirtas
iSlaidas, mokescius ar nuostolius, tiesiogiai ar netiesiogiai
susijusius su Sutarties vykdymo atidéjimu ar vélavimu
Kliento iniciatyva;

5.1.9. Imtis visy reikalingy priemoniy, siekiant panaikinti ar
iSspresti bet kokias kliatis ar trukdZius Paslaugy teikimui.

5.2. Klientas sutinka, kad apimtimi, kuria Bureau Veritas
Certification teikia Paslaugas, Bureau Veritas Certification
teikia tik Sias Paslaugas, bet nejsipareigoja pateikti jokiy kity
rezultaty.

5.3. Bureau Veritas Certification pasilieka teise vienasali§kai
pakeisti ar pratesti Sutartyje nustatytus terminus, jeigu
Klientas negali faiku pateikti reikiamos informacijos.

6. KONFIDENCIALUMAS

6.1. Kliento informacija tai visi kodai, dokumentai, instrukcijos,

Zinynai, matavimai, specifikacijos, reikalavimai, pavyzdzZiai ir
bet kokia kita informacija ir medZiagos, kurias pateikia
Klientas ir kuri yra bdtina, kad Bureau Veritas Certification
galéty teikti Paslaugas;
Konfidenciali informacija tai visa nevie$a informacija, kuria
dalijasi Salys, jskaitant (bet neapsiribojant); duomenis,
prakting  patirtj, koncepcijas, Zinynus, ataskaitas,
specifikacijas, komercinés paslaptis, prekiy Zenklus, jmonés
logotipus bei visg kitg verslo, komercing, finansine, teisine,
rinkodaros ar technine informacija;

6.2. Kiekviena i8 Saliy jsipareigoja neatskleisti ir nenaudoti
jokiais kitais tikslais konfidencialiy ziniy ir Konfidencialios
informacijos, kuri gali bati gauta ar tapti prieinama Sutarties
salygy vykdymo metu, be iSankstinio ratisko Salies,
pateikusios tokig informacijg, sutikimo.

6.3. Konfidencialumo reikalavimai nebus taikomi informacijai:

51.1
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5.2
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6.2

co-operate with Bureau Veritas Certification in all matters
relating to the Services; In particular in case of remote
audit, the Client and Bureau Veritas Certification define the
suitable ICT means (Information and Communication
Technology) to ensure an efficient conduct of the audit and
an appropriate level of confidentiality;

provide, or cause its suppliers to provide, in a timely
manner and at no charge, access and transportation to all
necessary equipment, materials, facilities, documents,
data, and personnel as required by Bureau Veritas
Certification, its agents, and representatives, to perform
the Services;

prepare and maintain the relevant premises and materials
for the supply of the Services, including without limitation,
identifying, monitoring, correcting or removing any actual
or potentially hazardous conditions or materials from any
of its premises before and during the supply of the
Services;

adopt all necessary measures to ensure the safety and
security of working conditions on site during performance
of the Services and inform Bureau Veritas Certification
without delay of all heaith and safety rules and regulations,
any occurrence of a serious incident or breach of
regulation necessitating the involvement of the competent
regulatory authority and any other reasonable security
requirements that apply at any of the relevant premises;
ensure that the Client's equipment is in good working
order, under the Client's control and operation, suitable for
the purposes for which it is used in relation to the Services
and conforms to all relevant and applicable standards or
requirements;

where necessary, obtain and maintain all necessary
licences and consents and comply with all relevant
legislation in relation to the Services and the use of the
Client's equipment and facilities;

ensure that all documents, information and material made
available by the Client to Bureau Veritas Certification under
the Agreement do not and will not infringe, or constitute an
infingement or misappropriation of, any patent, copyright,
trademark, trade secret, licence or other intellectual
property rights or proprietary rights of any third party; and

Ensure that such information is accurate in all material
respects. Client information shall be provided by the Client
to Bureau Veritas Certification at least twenty (20) days
before the agreed start date of each audit. Bureau Veritas
Certification shall not be liable for any costs, charges or
losses sustained or incurred by the Client arising directly
or indirectly from any prevention or delay of the Agreement
by the Client;

Take all necessary steps to eliminate or remedy any
obstructions to or interruptions in the performance of the
Services.

To the extent that Bureau Veritas Certification renders
Services, the Client agrees that Bureau Veritas
Certification does not owe any specific success but only
such Services.

Bureau Veritas Certification reserves the right to
unilaterally alter or extend the defined deadlines in the
Agreement or postpone them if the Client fails to timeously
provide Bureau Veritas Certification with the relevant
Client Information,

CONFIDENTIALITY

Client Information means all codes, documents,
instructions, manuals, measurements, specifications,
requirements, and any other information and materials
provided by the Client and necessary for Bureau Veritas
Certification to perform the Services;

Confidential Information means all and any non-public
information disclosed by one Party to the other Party,
including (but not necessarily limited to) data, know-how,
concepts, manuals, reports, specifications, trade secrets,
trademarks, company logos, and any other business,
commercial, financial, legal, marketing or technical
information;

Each of the Parties shall not disclose or use for any
purpose whatsoever any of the confidential knowledge or
Confidential Information, which it may acquire or receive
within the scope of the performance of the Agreement,
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6.3.1. kuri yra vieSai prieinama ar kuri tampa vie$ai prieinama ne
dél kurios nors Salies, gaunandios tokig informacija,
veiksmy;

6.3.2. kuri buvo jau anksCiau Zinoma ir prieinama jg gavusiai
Saliai;

6.3.3. kuri Salies yra gaunama i§ trediosios S&alies, kuriai
netaikomi konfidencialumo reikalavimai;

6.3.4. kuri yra nepriklausomai sukurta ar jgyta Salies,
nesinaudojant Konfidencialig informacijg teikian¢ios Salies
pateikta informacija ar nuorodomis j ja;

6.3.5. kuri yra atskleidzZiama vadovaujantis jstatymy
reikalavimais, akcijy birZos reguliavimais ar bet kuriais kitais
privalomais reikalavimais, jsakymais, bet kokiais teismo ar
kitos kompetentingos jstaigos nurodymais; arba

6.3.6. atskleidZiama Salies partneriui, remiantis principu ,bitina
Zinoti."

6.4. Kiekviena Salis yra atsakinga uz tai, kad visi asmenys,
kuriems pagal Susitarimg baty atskleista kitos Salies
konfidenciali informacija, saugoty tokia informacija ir
neatskleisty jokiam nepatvirtintam asmeniui ar subjektui, bei
prisiimty visg atsakomybe uz bet kokj minéto jsipareigojimo
pazeidima.

6.5. Nepaisant 6 straipsnio Bureau Veritas Certification pasilieka
teisg nurodyti Klientg naudojant jo pavadinimg ir/arba
logotipa organizacijos viduje ar iSorinéje komunikacijoje,
Zodziu, raStu ar bet kokiu kitu komunikacijos baddu
marketingo ir/arba komercijos tikslais be i§ankstinio Kliento
sutikimo.

6.6. Nepaisant 6 straipsnio Bureau Veritas Certification pasilieka
teise naudoti Kliento duomenis analizés tikslais, paZzymint,
kad bet koks tokio tipo naudojimas bus atliekamas laikantis
atitinkamy asmens duomeny tvarkymo reikalavimy, o tokie
duomenys bus anoniminiai.

7. INTELEKTINE NUOSAVYBE

7.1. Intelektiné nuosavybé tai visi patentai, teisés | iSradimus,
naudinguosius modelius, kopijavimo ir susijusios teisés,
prekés Zenklai, logotipai, paslaugy Zenklai, prekiy vizualinis
apipavidalinimas, verslo ir domeny pavadinimai, prekiy
vizualinio apipavidalinimo teisés, prestiZzo teisés ar teisés
teises, dizaino teisés, kompiuteriniy programy licencijos,
duomeny baziy teisés, topografijos teisés, neturtines teises,
konfidencialios informacijos tiesés (jskaitant praktine patirt]
ir verslo paslaptis), Paslaugy metodus ir protokolus, ir bet
kokias kitas intelektinés nuosavybés teises tiek kur nors
registruotas (kai tai jmanoma), tiek ir neregistruotas bei
jskaitant visus prasymus dél tokiy teisiy atnaujinimo,
perzitréjimo ar pratesimo, ir visas kitas panasias ar
lygiavertes teises ar kitas jy formas ginamas bet kurioje
pasaulio $alyje;

7.2. Kiekviena Salis turi i§imtines teises | savo Intelekting
nuosavybe neatsiZvelgiant j tai, ar tokios teisés jgytos iki
Sutarties jsigaliojimo ar po jos, ir | tai, ar ji siejasi su Saliy
sudaryta Sutartimi.

7.3. Salys jsipareigoja neginéyti viena kitos Intelektines
nuosavybeés teisiy ir nesiimti jokiy veiksmy, galinéiy pakenkti
kitos Salies ar Salies partneriy Intelektinés nuosavybés
vertei ar su ja susijusiam prestiZui.

7.4. Klientas neturi teisés naudotis Bureau Veritas Certification
pavadinimais, paslaugy Zenklais, prekiy Zenklais ir autoriaus
teisémis, nebent gauty iSankstinj rastiskg Bureau Veritas
Certification sutikimg naudotis jais tam tikru laipsniu ir tam
tikru badu.

7.5. Aiskumo sumetimais, jokios Patvirtinimo sertifikato nei
Ataskaity turinio nuostatos negali biti interpretuojamos kaip
suteikiancios kokias nors nuosavybés teises ar licencijas |
Bureau Veritas Certification Intelektine nuosavybe, nei j
nuosavybés teise turimg programineg jranga, turimus audito
metodus, mokymy medZiagg nei paZangios praktikos
vadovg, Bureau Veritas Certification protokolus, Bureau
Veritas Certification pavadinima, logotipus, Zymenis,
Zenklus nei kitus firminio stiliaus elementus, o taip pat j
jokias kitas Sutarties pasira8ymo metu turimas ar veéliau
iSvystytas/jgytas Intelektinés nuosavybés teises nei

without the prior written consent of the Party that disclosed
the Confidential Information.

6.3 This confidentiality undertaking shall not apply to any
information:

6.3.1 which is publicly available or becomes publicly available
through no act of the receiving Party;

6.3.2 which was in the possession of the receiving Party prior to
its disclosure;

6.3.3 which is disclosed to the receiving Party by a third party
who did not acquire the information under an obligation of
confidentiality;

6.3.4 which is independently developed or acquired by the
receiving Party without use of or reference to Confidential
Information received from the disclosing Party;

6.3.5 which is disclosed or is required to be disclosed in
accordance with the requirements of law, any stock
exchange regulation or any binding judgment, order or
requirement of any court or other competent authority; or

6.3.6 which is disclosed to an Affiliate of the receiving Party on
a need to know basis.

6.4 Each Party shall be responsible for ensuring that all
persons to whom Confidential Information of the other
Party is disclosed under the Agreement shall keep such
information confidential and shall not disclose or divulge
the same to any unauthorized person or entity, and shall
assume full responsibility for any breach of said
undertaking.

6.5 Notwithstanding the provision of clause 6, Bureau Veritas
Certification reserves the right to refer to the Client, using
its name and/or logo, whether internally and externally,
orally or in writing, and on any communication support, for
marketing and/or commercial purposes without the prior
consent of the Client being required.

6.6 Notwithstanding the provision of clause 6, Bureau Veritas
Certification reserves the right to use the Client’s data for
benchmarking and analysis purposes, being understood
that any such use by Bureau Veritas Certification will be in
compliance with the application regulation protecting
personal data and the data would be anonymous.

7. INTELLECTUAL PROPERTY

7.1 Intellectual Property means all patents, rights to inventions,
utility models, copyright and related rights, trade marks,
logos, service marks, trade dress, business and domain
names, rights in trade dress or get-up, rights in goodwill or
to sue for passing off, unfair competition rights, rights in
designs, rights in computer software, database rights,
topography rights, moral rights, rights in confidential
information (including know-how and trade secrets),
methods and protocols for Services, and any other
intellectual property rights, in each case whether capable
of registration, registered or unregistered and including all
applications for and renewals, reversions or extensions of
such rights, and all similar or equivalent rights or forms of
protection in any part of the world.

7.2 Each Party exclusively owns all rights to its Intellectual
Property whether created before or after the
commencement date of the Agreement and whether or not
associated with any Agreement between the Parties.

7.3 Neither Party shall contest the validity of the other Party’s
Intellectual Property rights nor take any action that might
impair the value or goodwill associated with the Intellectual
Property of the other Party or its Affiliates.

7.4 The names, service marks, trademarks and copyrights of
Bureau Veritas Certification shall not be used by the Client
except solely to the extent that the Client obtains the prior
written approval of Bureau Veritas Certification and then
only in the manner prescribed by Bureau Veritas
Certification.

7.5 For the avoidance of doubt, nothing in the Certificate of
Approval or in the Reports or any other writing shall convey
to the Client any rights of ownership or license whatsoever
to the Bureau Veritas Certification’s Intellectual Property,
its proprietary software, proprietary audit methods, training
materials and best practices manual, protocols, Bureau
Veritas Certification’s name, logo, marks, or other trade
dress or any other existing or future Intellectual Property
rights or know-how developed and used by Bureau Veritas
Certificate to perform the Services and to issue the
Certificate of Approval and the Reports. Such Intellectual
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8.1.

8.2.

gamybines ir komercines paslaptis, kurie sukurti ir
naudojami Paslaugoms teikti ir Patvirtinimo sertifikatui bei
Ataskaitoms parengti. Bureau Veritas Certification lieka
vienintelé Siame punkte iSvardinty objekty savininké.

DUOMENU APSAUGA

Abi Salys garantuoja, kad jos, jy darbuotojai ar bet kuris jy

vardu veikiantis asmuo laikosi visy taikomy jstatymy ir

reglamenty, jskaitant visus taikomus nacionalinius, valstybiy

ir vietos privatumo jstatymus ar reglamentus, ypac¢ 2016 m.

balandzio 27 d. ES Bendrajj duomeny apsaugos reglamentg

2016/679 (toliau — Duomeny apsaugos jstatymai).

Salys pripaZjsta, kad Bureau Veritas Certification gali veikti

kaip Duomeny tvarkytojas (kaip apibréziama Duomeny

apsaugos jstatymuose), kai renka ir tvarko asmens
duomenis Kliento vardu, i$§imtinai Sutarties vykdymo tikslu,
nebent abi Salys rastu susitaria kitaip.

Bureau Veritas Certification asmens duomenis renka

netiesiogiai per Klientg, kuris pateikia Bureau Veritas

Certification savo darbuotojy, rangovy, verslo partneriy ir

(arba) klienty asmens duomenis. Abi Salys suteikia viena

kitai atitinkamag informacija dél duomeny tvarkymo

dalykinéje ES Bendrojo duomeny apsaugos reglamento

2016/679 2 straipsnio taikymo srityje.

Klientas sutinka ir jsipareigoja pateikti tokig informacijg

duomeny subjektams, vadovaujantis ES Bendrojo duomeny

apsaugos reglamento 2016/679 13 ir 14 straipsniais.

Duomeny tvarkymas

Asmens duomeny operacijos apima (toliau — Duomeny

tvarkymas):

- tvarkymo tikslg (-us): Sutarties vykdyma, jskaitant, bet
neapsiribojant, sertifikavimo paslaugy ir kity Kliento
praSomy paslaugy teikima;

- susijusiy asmens duomeny (toliau — Asmens duomenys)
kategorijas: asmens duomenis, susijusius su duomeny
subjekty tapatybe ir profesiniu gyvenimu;

- duomeny tvarkymo trukme, kuri lygi Sutarties trukmei, ir
kuri gali bati pratesiama sertifikato galicjimo terminui (iki
penkeriy mety nuo i§davimo, atsiZvelgiant | taikomus
standartus), o duomenys gali bati archyvuojami kryZminio
sutikrinimo tikslais dar penkerius metus ir (arba) kaip
jrodymai, kol pasibaigia taikomas senaties terminas;

- susijusiy duomeny subjekty kategorijas: Kliento
darbuotojus, rangovus, verslo partnerius ir (arba) klientus.
Siuo atzvilgiu Salys bet kuriuo metu rdpestingai
bendradarbiauja, kad formaliai jtvirtinty visus dokumentus,
kuriy reikia Duomeny tvarkymui, siekiant pagrjsti jy atitiktj
Duomeny apsaugos jstatymams ir $iam straipsniui
(Duomeny apsauga), ypac Klientui arba bet kuriai jo vardu
veikianciai treCiajai $aliai, arba bet kuriai kompetentingai
duomeny apsaugos institucijai vykdant auditus ir tyrimus.

Duomeny tvarkytojo jsipareigojimai

Bureau Veritas Certification:

- nedelsdamas informuos Klienta apie bet kokias
aplinkybes, dél kuriy Bureau Veritas Certification
nebegalés laikytis Duomeny apsaugos jstatymy arba
suteikti Paslaugy laikantis Duomeny apsaugos
jstatymy, ir tokiu atveju Bureau Veritas Certification ir
Klientas geranorikai bendradarbiaus, kad i§spresty Sig
problemg, ypaé siekdami nustatyti tokiy aplinkybiy
poveikj Paslaugoms ir kaip gali reikéti keisti Sutartj ar
Paslaugas. Jei Salims nepavyksta susitarti ir i§spresti
Sio klausimo, Klientas turi teise nutraukti Sutartj,
vadovaudamasis jos sglygomis;

tvarkys asmens duomenis vadovaudamasis Kliento
dokumentuotais nurodymais. Si Sutartis yra Kliento
i§samds ir galutiniai nurodymai dél Duomeny tvarkymo.
Klientas garantuoja, kad duoti nurodymai neprieStarauja
Duomeny apsaugos jstatymams ir leidZia Bureau
Veritas Certification veiksmingai teikti Paslaugas pagal
Sutartj. Jeigu Bureau Veritas Certification mano, kad
Kliento nurodymas pazeidzia Duomeny apsaugos
jstatymus, Bureau Veritas Certification atitinkamai
informuoja Kiientg;

padés Klientui atlikti duomeny apsaugos poveikio
vertinimg ir i§ anksto konsultuotis su kompetentinga
duomeny apsaugos institucija;

Property rights shall remain the sole property of Bureau
Veritas Certification.

8. DATA PROTECTION
Both Parties undertake that they, their employees or any
person acting on their behalf shall comply with all applicable
laws and regulations, including all applicable national, state,
and local privacy laws or regulations and in particular the EU
General Data Protection Regulation 2016/679 of 27 April
2016 (Together "Data Protection Laws").
The Parties acknowledge that Bureau Veritas Certification
may act as "Data Processor” (within the meaning set forth
under the Data Protection Laws) when it collects and
processes personal data on behalf of the Client, exclusively
for the purposes of the performance of the Agreement, unless
otherwise agreed upon by writing executed by both Parties.
Bureau Veritas Certification collects personal data indirectly,
through the Client who provides Bureau Veritas Certification
with its employees, contractors, business partners and/or
clients’ personal data. Both parties will provide each other
with the appropriate information regarding data processing
within the material scope of article 2 of the EU General Data
Protection Regulation 2016/679.
The Client hereby accepts and commits to provide the data
subjects with such information in a manner compliant with
articles 13 and 14 of the EU General Data Protection
Regulation 2016/679.
Data Processing
Operations on
Processing"):
the purpose(s) of the processing: the performance of the
Agreement, including but not limited to, the provision of
certification services and other services as requested by
the Client.
the categories of personal data involved (the "Personal
Data"): personal data relating to the identity of the data
subjects and to their professional life.
the duration of the data processing, which is equal to the
duration of the Agreement, may be extended for the validity
of the certificate (up to five years from issuance depending
on applicable standards), and may be archived for cross-
examination purposes up to an additional five years and/or
for evidence purposes up to the expiration of applicabie
statutes of limitations.
the categories of data subjects concerned: employees,
contractors, business partners and/or clients of the Client.
In this respect, the Parties shall cooperate at any time and
in a diligent manner to formalize all documentation required
for the Data Processing, notably in order to justify their
compliance with Data Protection Laws and this Article
(Data Protection), in particular in the event of audits and
investigations carried out by the Client, or any third-party
acting on its behalf, or any competent data protection
authority.

8.1

personal data involve (the "Data

8.2 Data Processor’s obligations

Bureau Veritas Certification will:

inform promptly the Client of any circumstances entailing
an incapacity of Bureau Veritas Certification to comply with
Data Protection Laws or to provide the Services in
compliance with Data Protection Laws, in which case,
Bureau Veritas Certification and the Client will cooperate in
good faith to resolve the issue, in particular to identify the
impact of such circumstances on the Services and to
determine the changes to the Agreement or to the Services
that may be required. In this respect, should the Parties fail
to reach an agreement to resolve the issue, the Client shall
be entitied to terminate this Agreement in accordance with
its terms and conditions;

process personal data in accordance with the documented
instructions of the Client. This Agreement constitutes the
Client's complete and final instructions for the Data
Processing. The Client guarantees that the instructions
given comply with the Data Protection Laws and may allow
the effective execution by Bureau Veritas Certification of its
Services under this Agreement. If Bureau Veritas
Certification considers that an instruction from the Client
constitutes a violation of the Data Protection Laws, it shall
inform the Client accordingly;
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- bendradarbiaus su Klientu jam wykdant savo - assist the Client in carrying out data protection impact
jsipareigojimus, susijusius su duomeny subjekty siekiu assessments and for Client’s prior consultations of the
naudotis savo teisémis, kaip nustatyta Duomeny competent data protection authority;
apsaugos jstatymuose; - cooperate with the Client to enable it to fulfil its obligations

pertaining to data subjects seeking to exercise their rights

- Kliento nuozidra ir nurodymu istrins visus Asmens as set forth by Data Protection Laws;
duomenis arba grazins juos Klientui ir sunaikins - at the discretion and upon instruction of the Client, delete
egzistuojanéias kopijas, iSskyrus atvejus, kai to all Personal Data or return them to the Client, and destroy
reikalaujama taikomoje teiséje; existing copies, except as required by applicable laws;

- communicate, upon request, to the Client the name and

- paprasius prane$ Klientui savo duomeny apsaugos contact details of its data protection officer, as the case may
pareigino vardg, pavarde ir kontaktinius duomenis be, if it has designated one in accordance with Article 37 of
atitinkamais atvejais, jei yra paskyres tokj pareigiing the EU General Data Protection Regulation 2016/679 of 27
pagal 2016 m. balandZio 27 d. ES Bendrojo duomeny April 2016.
apsaugos reglamento 2016/679 37 straipsnj. 8.3 Confidentiality measures

8.3. Konfidencialumo priemonés Bureau Veritas Certification will keep all personal data
Bureau Veritas Certification visus asmens duomenis laikys confidential and in particular:
konfidencialiais ir konkreciai: - has implemented or will implement adequate access right

- yra jgyvendines arba jgyvendins tinkamas prieigos procedures to govern accesses to personal data;
teisés procediras, siekiant valdyti prieigg prie asmens - undertakes that only persons with a need-to-know for the
duomeny; purpose of providing the Services will be able to access to

- garantuoja, kad su asmens duomenimis teise personal data, that such persons are bound by legal or
susipaZinti turés tik tie asmenys, kurie privalo susipaZinti contractual obligations of confidentiality, and that such
su informacija norint teikti Paslaugas, kad tokie persons do not process the personal data except on
asmenys yra saistomi teisiniais ar sutartiniais instructions from the Client, unless he or she is required to
konfidencialumo jsipareigojimais ir kad tokie asmenys do so by European or applicable law.
tvarko asmens duomenis tik gave Kliento nurodymus, | 8.4 Security measures
nebent jie privalo tai daryti pagal Europos ar taikomg Bureau Veritas Certification will preserve the security of
teise. Personal Data, and in particular:

8.4. Saugumo priemoneés - has implemented and/or will implement for the Services

Bureau Veritas Certification uZtikrins Asmens adequate technical and organizational measures to
duomeny saugumg ir konkregiai: preserve the security of personal data, adapted to the Data

- dél Paslaugy yra jgyvendines ir (arba) jgyvendins Processing involved by the Services and take into account
tinkamas technines ir organizacines priemones, kad industry standards and the costs related to their
uztikrinty asmens duomeny sauguma, pritaikytas implementation, the risks presented by the processing and
Duomeny tvarkymui, kurj apima Paslaugy teikimas, ir the nature of the data to be protected;
atsizvelgs j pramonés standartus ir su jy jgyvendinimu - will notify the Client as soon as it is aware of (i) any breach
susijusias iSlaidas, pavojus, kylanius del Duomeny of the security of personal data (ii) all related information
tvarkymo, ir saugotiny duomeny pobdj; necessary to enable the Client to comply with its obligations

- informuos Klienta, kai tik suZinos apie (i) bet kokj of notification to the competent data protection authority
Asmens duomeny saugumo pazeidimg; (i) visg and eventually to the data subjects within the statutory
susijusig informacijg, reikalingg, kad Klientas galéty delays, documenting the breach;
laikytis savo |sipareigojimy pranesti kompetentingai | 8.5 Sub-processing and cross-border transfers
duomeny apsaugos institucijai ir galiausiai duomeny The Client hereby expressly agrees that Bureau Veritas
subjektams per jstatymy numatytus terminus, Certification may entrust another processor (hereinafter the
dokumentuodamas pazeidima. "Sub-Processor") with all or part of the operations involved

8.5. Pagalbinis duomeny tvarkymas ir tarpvalstybinis duomeny by the Data Processing, and that Bureau Veritas
perdavimas Certification may transfer personal data outside the
Klientas aiSkiai sutinka, kad Bureau Veritas Certification gali European Economic Area or countries recognized by the
patikéti kitam tvarkytojui (toliau — Pagalbinis tvarkytojas) European Commission as providing an adequate level of
visas ar dalj operacijy, kurias apima Duomeny tvarkymas, ir protection to perform the Services.
kad Bureau Veritas Certification gali perduoti asmens In addition, Bureau Veritas Certification undertakes that:
duomenis uz Europos ekonominés erdvés ar $aliy, kurias - the Sub-Processor will be bound by equivalent contractual
Europos Komisija pripaZjsta kaip uztikrinanéias tinkamo obligations as those set forth in clause Data Protection,
lygio duomeny apsauga teikiant Paslaugas, riby. - it has entered into a personal data transfer contract
Be to, Bureau Veritas Certification garantuoja, kad: established on the basis of the European Commission

- Pagalbinis tvarkytojas bus saistomas tokiy paciy standard contractual clauses with the data importer, prior
sutartiniy jsipareigojimy, kaip nustatyta straipsnyje to any internationai transfer of personal data;

“Duomeny apsauga”; - it will remain fully liable for any breach of this Article (Data

- jis sudaré asmens duomeny perdavimo sutartj Europos Protection) and/or Data Protection Law committed by the
Komisijos standartiniy sutaréiy salygy pagrindu su Sub-Processor in the framework on the Services
duomeny importuotoju prie$ bet kokj tarptautinj asmens - Client acknowledges and agrees that Bureau Veritas
duomeny perdavimag Certification may transfer audit reports to accreditation

- jis liks visikai atsakingas uZz bet kokj Sio straipsnio bodies and/or scheme owners in order to comply with
(Duomeny apsauga) ir (arba) Duomeny apsaugos applicable legal or regulatory requirements, such audit
jstatymy pazeidima, kurj jvyykdé Pagalbinis tvarkytojas reports including personal data of Client's employees,
teikdamas Paslaugas. contractors, business partners and/or clients.

Klientas pripazjsta ir sutinka, kad Bureau Veritas
Certification perduoty audito ataskaitas akreditacijos
jstaigoms ir (arba) schemos savininkams, siekiant atitikti
taikomus teisés ar reguliavimo reikalavimus, ir tokiose
audito ataskaitose bty nurodyti Kliento darbuotojy,
rangovy, verslo partneriy ir (arba) klienty asmens

duomenys.
9. ATSAKOMYBES RIBOJIMAS 9. LIMITATION OF LIABILITY
9.1. Sis straipsnis numato visa galima Bureau Veritas | 9.1 This clause sets out the entire financial liability of Bureau
Certification (jskaitant Salies partnerius ar jy darbuotojus, Veritas Certification (including any liability for the acts or
vadovus, pareiginus, agentus, subrangovus) finansine omissions of its Affiliates, and their respective employees,
atsakomybe prie$ Klienta dél Paslaugy, Patvirtinimo directors, officers, agents, subcontarctors), to the Client in
sertifikaty ir/arba Ataskaity arba Sutarties salygu pazeidimy respect of the Services, the Certificate of Approval and/or
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ir bet kokio Kliento naudgjimosi Paslaugomis, Patvirtinimo
sertifikatais ir/arba ataskaitomis ar jy dalimis ir bet kokio
atstovavimo, klaidingo pateikimo, pareiskimo ir deliktinés
atsakomybés ruSies veiksmy ar aplaidumo (jskaitant
neriipestinguma) kylantiy i§ ar susiety su Sutartimi.
. I8skyrus kaip tai numatyta 9.3 straipsnyje, Salys, jokiomis
aplinkybémis,néra atsakingos uz kitos Salies:

(i) verslo, pelno, duomeny, pajamy, panaudojimo,
produkcijos ar vertés praradimus, pajamy sumaZzéjima,

9.

N

finansinio pranaSumo  praradimg, verslo procesy
pertraukimag ar prastovas; arba

(i) reputacijos suterSimo, praradimo ir/far pana$iy
nuostoliy; ar

(ii) kontrakto sudarymo galimybés praradima; ar

(iv) bet kokius ypatingus, netiesioginius, sglyginius,
baudZiamuosius, pavyzdinius ar grynai ekonomines

iSlaidas, nuostolius, Zalas, mokescius ar mokejimus; ir

9.3. Niekas Siose Bendrosiose paslaugy teikimo salygose
nemazZina ar neriboja bet kurios Salles atsakomybes:

(i) dél asmens mirties ar patirto suzeidimo, sukelto
aplaidaus elgesio; arba

(i) uz bet kokius Kliento patirtus nuostolius, kylancius i$ bet
kurios Salies sukéiavimo ar klaidingo jmonés atstovavimo;
arba

(i) uZ bet kokius kitus nuostolius ir Zala, kuri pagal jstatymus
negali bati sumazinta ar apribota.

9.4. Neatsizvelgiant | 9.1 arba 9.3 straipsnio nuostatas, bendra
Bureau Veritas Cerlification jmonés ir jos Salies partneriy
bei atitinkamy darbuotojy, direktoriy, pareiglny, agenty
atsakomybe kylanti dél delikto (jskaitant, bet neapsiribojant
aplaidumo, dideliu aplaidumo ar jstatymo nuostaty
pazeidimais), suklaidinimo, restitucijos ar yra bet kokiu kitu
biddu susijusi su Paslaugomis, Patvirtinimo sertifikatu ir
Ataskaitomis bei Sutarties vykdymu ar numatomu vykdymu,
yra ribojama sumos, kurig Klientas sumokéjo ar turi
sumoketi Bureau Veritas Certification uz Paslaugas ir jy
vykdyma, dél kuriy ir kyla §i atsakomybé.

9.5. Klientas nelaikys Bureau Veritas Certification ir jos Salies
partneriy bei susijusiy darbuotojy, direktoriy, pareiginy,
agenty atsakingais ir atleis juos nuo bet kokiy treciyjy $aliy
kreipimosi dél bet kokios kilmés (jskaitant, bet
neapsiribojant, aplaidumo ir didelio aplaidumo sukelty)
nuostoliy, Zalos ar i§laidy (jskaitant teisinius mokescius)
atlyginimo, kiek tai susije su:

9.5.1. deél kokiy nors Kliento, jo agenty ar darbuotojy veiksmy,
informacijos nuslépimo, sutartiniy jsipareigojimy nevykdymo
ar aplaidumo; ir

9.5.2. bet kokiais treciyjy Saliy reikalavimais, susijusiais su
Paslaugomis, Patvirtinimo sertifikatu ir/arba Ataskaitomis

jskaitant, bet neapsiribojant atvejais, kai Patvirtinimo
sertifikatas ir/arba Ataskaitos yra pilnai ar dalinai
atsileidziami tre€iosioms $§alims su Bureau Veritas

Certification sutikimu.

10. FORCE MAJEURE

Sio straipsnio tikslais, ,Force Majeure* laikomas jvykis ar
aplinkybe, kuriy Salys negaléjo numatyti ir kontroliuoti
protingumo ribose, ir kuris salygojo Kliento ar Bureau Veritas
Certification negaléjimg dalinai ar visiSkai vykdyti savo
isipareigojimy ir toks negaléjimas negaléjo biti iSvengtas
(jskaitant be jokiy apribojimy) tokius jvykius ir aplinkybes:
Bet kokius priverstinius, nejveikiamus, nenuspéjamus
Jvykius, kuriy nebuvo galima numatyti ir kurie nepriklauso
nuo vienos ar kitos Salies valios, dél kuriy nejmanoma
pasiekti ar testi Paslaugy vykdymo.

10.1. Jei dél Force Majeure aplinkybiy bet kuri i§ Saliy negali
jvykdyti savo sutartiniy jsipareigojimy, visiSkai arba dalinai,
(i8skyrus jsipareigojima atsiskaityti su kita Salimi):

10.1.1. Ta Salis turi nedelsdama ra$tu informucti kitg Salj
suteikiant patikima ir detalig informacija apie Force Majeure
aplinkybes ir vadovaujantis  protingumo  principu,
pasinaudoti visais galimais bddais panaikinti ar sumazinti
Force majeure pasekmes;

10.1.2. Force Mmajeure atveju, Sutartyje numatyty
jsipareigojimy, vykdymas gali biti sustabdytas informugjant
kita Salj rastu, tol kol Force Majeure aplinkybés nebus
pasalintos.

10.2. Nei viena Salis néra laikoma atsakinga uZ bet kokius
nuostolius, patirtus dél vélavimo ar negaléjimo vykdyti
isipareigojimy, jei tai tiesiogiai arba netiesiogiai susije su
Force Majeure jvykiais.

the Reports, any breach of the Agreement, any use made
by the Client of the Services, the Certificate of Approval
and/or the Reports or any part thereof, and any
representations, misrepresentations, statements or tortious
acts or omissions (including negligence) arising under or in
connection with the Agreement.

9.2 Except as set out in clause 9.3 neither Party shall be liable
to the other Party in any circumstances whatsoever for:

(i) loss of business, or loss of use or loss of profit, loss of
data, loss of earnings, loss of production, loss of value,
decrease in earnings from any goods or property, loss of
financial advantage, business interruption or downtime; or
(ii) depletion of goodwill and/or similar losses; or

(iii) loss of contract; or

(iv) any special, indirect, consequential or pure economic
loss, costs, damages, charges or expenses; and

9.3. Nothing in these General Conditions limits or excludes the
liability of either Party:

(i) for death or personal injury resulting from negligence; or
(i) for any damage or liability incurred by the either Party
as a result of fraud or fraudulent misrepresentation by the
other Party; or

(iii) for any other loss which by law cannot be excluded or
limited.

9.4. Without prejudice to clause 9.1 or 9.3, the total aggregate
liability of Bureau Veritas Certification and its Affiliates, and
their respective employees, directors, officers and agents,
in contract, tort (including, but not limited to, negligence,
gross negligence or breach of statutory duty),
misrepresentation, restitution or otherwise arising in any
manner in connection with or related to the Services, the
Certificate of Approval, the Reports and the performance,
or contemplated performance, of the Agreement shall be
limited to the amount of fees paid or payable by the Client
to Bureau Veritas Certification in respect of the Services
that give rise to Bureau Veritas Certification's liability to the
Client.

9.5. The Client hereby indemnifies Bureau Veritas Certification
and its Affiliates, and their respective employees, directors,
officers, and agents, and holds them harmless against all
and any claims, damages, expenses, liabilities, losses costs
and/or expenses (including legal fees) of any nature
whatsoever (including, but not limited to, negligence and
gross negligence) arising from:

9.5.1. any act, omission, default, breach of contract or
negligence of the Client, its agents or employees;

9.5.2. any claim by a third party in connection with the Services,
Certificate of Approval and/or the Reports, including,
without being limited to, where a Certificate of Approval
and/or the Report is disclosed in full or in part to the third
party with the consent of Bureau Veritas Certification;

10. FORCE MAJEURE
For the purpose of this clause "Force Majeure” shall mean
any event or circumstance, the occurrence of which is
beyond the reasonable control of the claiming Party, which
inability could not have been prevented or overcome by the
claiming Party exercising reasonable foresight, planning
and implementation, including (without limitation):
Are considered as Force majeure, any compelling,
insuperable and unpredictable event and independent of
the will of one, or other of the Parties resulting in the
impossibility to achieve or continue the Services.
If, as a result of Force Majeure, a Party is rendered unable,
wholly or in part, to carry out its obligations under the
Agreement (other than the obligation to make payments of
sums due to the other Party):

The Force Majeure shall be immediately notified by the

Claiming Party to the other in writing causes, and in
demonstrating the diligence used to remove or mitigate the
effects of such Force Majeure;
10.1.2 The obligations under the Agreement shall be
suspended until the cessation of the Force Majeure, which
shall be notified in writing, in order to perform the Service.
Neither Party shall be liable for any loss or damage
resulting from any delay or failure in performance of its
obligations hereunder resulting directly or indirectly from
an event of Force Majeure.

10.1

10.1.1

10.2
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10.3. Jeigu negaléjimas veikti tgsiasi ilgiau nei 15 (penkiolika)
dieny nuo datos kai Salis, remdamasi 10.1 punktu, apie tai
informavo, bet kuri Salis jgauna teise (tadiau tai néra
jpareigojimas) radtu informavusi kita Salj nedelsiant
nutraukti Sig Sutartj ar jos dalj. Tokiu atveju nei viena §alis
gegali turéti pretenzijy ar reikalauti atlyginti nuostoliy kitai

aliai.

11. NUTRAUKIMAS

11.1. Bureau Veritas Certification bet kuriuo metu, be jokios
atsakomybés Klientui gali nutraukti Sutartj, jspédama
Klientg rastu prie§ ne maziau nei 30 (trisdeSimties) dieny
terming, ar taikydama kita terming, kai jis, iSimtinai Bureau
Veritas Certification nuomone gali pasirodyti labiau tinkamas
vertinant atitinkamas aplinkybes.

11.2. Nepazeidziant jokiy kity teisiy ar teisiy apsaugos
priemoniy, kurias Salys gali turéti, bet kuri Salis rastu
informavusi kita Salj, gali nedelsdama nutraukti Sutartj be
jokios atsakomybés, jei:

11.2.1. ilgiau nei 10 (deSimt) dieny, po jspéjimo rastu neapmoka
pagal Sutartj priklausanciy mokesciy;

11.2.2. Salis padaro esminj bet kurios i§ Sutarties punkty
pazeidima ir (jei toks pazeidimas gali bati iStaisytas)
neistaiso tokio paZeidimo per desimt (10) dieny nuo
pranesimo i§ kitos Salies apie tokj pazeidima pateikimo
rastu;

1.2.3. nuolat paZeidzia bet kurias Sutarties salygas taip, kad
galima pagrjstai spresti, jog toks elgesys yra nenuoseklus,
siekiant laikytis Sutarties salygy;

11.2.4. laiku neapmoka iSrasyty saskaity;

11.2.5. tampa nemokus ar pradedama Salies likvidavimo,
bankroto proceddra ar auk$ciau nurodytoms procediroms
vykdyti paskiriamas administratorius ar pradedamos verslo
gelbéjimo procediros;

11.2.6. kitoms Salims priskiria ar perleidzia bet kokias teises ar
isipareigojimus numatytus Sutartyje, iSskyrus tuos atvejus
kai Sutartis tokig galimybg numato;

11.2.7. sustabdo arba nutraukia arba grasina sustabdyti ar
nutraukti visus ar didele savo verslo dalj.

11.3. Dél bet kokios prieZasties nutraukus Sutartj:

11.3.1. Klientas nedelsiant turi apmokéti Bureau Veritas
Certification pagal visas pateiktas ir neapmokétas saskaitas
(kurios iSkart tampa mokétinomis) bei delspinigius ir/arba
palikanas. UZ Paslaugas, kurios buvo suteiktos, bet uz
kurias nebuvo iSrasyta saskaita, Bureau Veritas Certification
gali pateikti sgskaita, kurig Klientas turi nedelsdamas
apmoketi;

11.3.2. 8aliy jgytos teisés ir jsipareigojimai, bet kurios nuostatos
galiojimo nutraukimo ar Sutarties testinumo atveju, kai
aiSkiai yra iSreiSkiamas jos iSlikimas ar netiesioginis
iSlikimas, nebus paliestos.

11.4. Nutrakus SutartCiai (dél bet kokiy priezasciy), nuostatos,
susijusios su konfidencialumu, intelektine nuosavybe,
duomeny apsauga, galiojanciais jstatymais ir jurisdikcija
lieka galioti toliau.

12. ATSISAKYMAS

Bet kurios i§ teisiy, numatyty Sutartyje, atsisakymas
laikomas galiojanciu tik tuo atveju, jei toks atsisakymas yra
pateiktas rastu ir jeigu jis taikomas tik toms aplinkybéms, dél
kuriy tas atsisakymas teikiamas. Pagal Sutartj ir jstatymus,
bet kurios Salies nesugebéjimas ar vélavimas pasinaudoti
bet kokia teise ar apsaugos priemone nebus laikomas
pagrindu pasinaudoti atsisakymu nuo tos (ar bet kurios
kitos) teisés ar teisinés apsaugos priemone, taip pat
neuzkirs kelio ir neribos tolesnio tos teisés jgyvendinimo. Né
vienas atskiras ar dalinis pasinaudojimas atsisakymo teise
ar teisinés apsaugos priemone netrukdys ar neribos tolesnio
naudojimosi ta (ar bet kuria kita) teise ar teisine apsaugos
priemone.

13. PERLEIDIMAS

13.1. Klientas negali be i$ankstinio rastiSko Bureau Veritas
Certification sutikimo skirti, perduoti, jkeisti, perduoti vykdyti
kitiems visy ar dalies savo teisiy ar jsipareigojimy, numatyty
Sutartyje.

10.3 If the disability continues for a continuous period of more
than 15 (fifteen) days from the date the claiming Party gave
written notice under clause Error! Reference source not
ound., then either Party shall be entitled (but not obliged)
to terminate this Agreement, or any part thereof,
immediately on written notice to the other Party and,
subject to the provisions of this Agreement, neither Party
shall have a claim against the other Party as a resuit of
such termination.

11. TERMINATION

11.1 Bureau Veritas Certification may terminate the Agreement
at any time and for any reason, without incurring any
liability to the Client, by giving a minimum of 30 (thirty)
days’ written notice to the Client, or such other period as
may be reasonable in Bureau Veritas Certification's sole
opinion in the circumstances.

Without prejudice to any other rights or remedies which the
Parties may have, either Party may terminate the
Agreement, without liability to the other Party, immediately
on written notice to the other Party if the other Party:
11.2.1 fails to pay any amount due under the Agreement on the
due date for payment and remains in default for 10 (ten)
days after being notified in writing to make such
payment;

commits a material breach of the Agreement and (if such
breach is capable of being remedied) fails to remedy
such breach within 10 (ten) days after being notified in
writing of the breach;

repeatedly breaches any of the terms of the Agreement
in such a manner as to reasonably justify the opinion that
its conduct is inconsistent with it having the intention or
ability to give effect to the terms of the Agreement;
becomes unable to pay its debts as and when they
become due;

becomes insolvent or enters receivership (for financial or
other reasons) or judicial management, or commences
insolvency or business rescue proceedings;

1.2

11.2.2

11.2.3

11.2.4

11.2.5

11.2.6 assigns or transfers any right or obligations under the
Agreement, other than as authorised under this
Agreement;

11.2.7 suspends or ceases, or threatens to suspend or cease,

all or a substantial part of its business.

11.3 On termination of the Agreement for any reason:

11.3.1 the Client shall immediately pay to Bureau Veritas

Certification all of Bureau Veritas Certification's

outstanding unpaid invoices (which shall become

immediately due and payable) and interest, if any, on any
outstanding sums and, in respect of Services supplied
but for which no invoice has been submitted, Bureau

Veritas Certification may submit an invoice, which shall

be payable by the Client immediately on receipt thereof;

the accrued rights and liabilities of the Parties as at the
termination and the continuation of any provision of the

Agreement expressly stated to survive or implicitly

surviving the termination, shall not be affected.

11.4 On termination of the Agreement (however arising),
clauses related to confidentiality, intellectual property, data
protection, governing law and jurisdiction shall survive and
continue in full force and effect.

11.3.2

12. WAIVER

A waiver of any right under the Agreement is only effective
if it is in writing and it applies only to the circumstances for
which it is given. No failure or delay by a Party in exercising
any right or remedy under the Agreement or by law shall
constitute a waiver of that (or any other) right or remedy,
nor preclude or restrict its further exercise. No single or
partial exercise of such right or remedy shall preclude or
restrict the further exercise of that (or any other) right or
remedy.

13. ASSIGNMENT

13.1 The Client shall not, without the prior written consent of
Bureau Veritas Certification, cede, assign, transfer or deal
in any manner with all or any of its rights or obligations
under the Agreement.
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13.2. Klientas pripazjsta ir aiSkiai sutinka, kad Bureau Veritas
Certification gali bet kuriuo metu perleisti, bet kokiu badu bet
kuriuos arba visus savo jsipareigojimus, jkeisti, perduoti
vykdyti kitiems arba veikti kitais badais, atsizvelgiant j teises
ar pareigas pagal Sutartj.

14. NUTRAUKIMAS

14.1, Jei bet kuri Sutarties salyga (ar jos dalis) teismo ar kitos
atitinkamos kompetentingos institucijos yra pripazjstama
netinkama, neatitinkancia teises akty reikalavimy ar
netaikytina, ta salyga ar jos dalis, tokiu mastu, kokiu ji
laikoma netinkama, bus i§imta i§ Sutarties, o kity salygy
galiojimas ir taikymas nesikeis.Jei Sutarties salyga (ar jos
dalis) pripazjstama netinkama, negaliojancia ir netaikytina,
ta salyga bus pakoreguota kuo maziau taip, kad atitikty
reikalavimus ir tapty tinkama, galiojancia ir taikytina.

15. VISA SUTARTIS

15.1. Sutartis apima visus susitarimus tarp Saliy ir pakeicia visus
ankstesnius susitarimus ar komunikacija tarp Saliy, kiek tai
susije su Paslaugomis.

15.2. Kiekviena Salis patvirtina, kad pasira§ydamos Sutartj, jos
nesiremia ir nesirems jokiomis teisémis ar apsaugos
priemonémis dél bet kokio pareiSkimo, atstovavimo,
uztikrinimo ar laidavimo (nepaisant to, ar kalbama apie
aplaidumo, ar netyCinius atvejus), negu tie atvejai, kurie
numatyti Sutartyje.

16. TAIKOMA TEISE IR GINCY SPRENDIMAS

16.1. Kiekvienas gin€as, nesutarimas ar reikalavimas, kylantis i§
Sutarties ar susijes su §ia sutartimi, jos paZeidimu,
nutraukimu ar galiojimu, bus reglamentuotas ir
sprendziamas pagal Lietuvos Respublikos jstatymus,
nepaisant bet kokiy teisés normy priestaravimy, kurie gali
kilti dél kity teisés jstatymuy.

16.2. Kiekviena &ios Sutarties Salis sutinka, kad Lietuvos
Respublikos teismai turés iS§imtine galig sprendzZiant gincus
ar nusiskundimus kilusius dél Sutarties ar susijusius su Sia
Sutartimi.

13.2 The Client acknowledges that, and hereby expressly
consents to, Bureau Veritas Certification at any time
ceding, assigning, transferring or dealing in any manner
with all or any of its rights or obligations under the
Agreement

14. SEVERANCE

14.1 If any provision of the Agreement (or part thereof) is found
by any court or other authority of competent jurisdiction to
be invalid, illegal or unenforceable, that provision (or part
thereof) shall, to the extent required, be deemed not to
form part of the Agreement, and the validity and
enforceability of the other provisions of the Agreement
shall not be affected. If a provision of the Agreement (or
part thereof) is found illegal, invalid or unenforceable, the
provision shall apply with the minimum modification
necessary to make it legal, valid and enforceable.

15. ENTIRE AGREEMENT

15.1 The Agreement constitutes the whole agreement between
the Parties and supersedes all previous agreements and
communications between the Parties relating to the
Services.

Each Party acknowledges that, in entering into the
Agreement, it has not relied on, and shall have no right or
remedy in respect of, any statement, representation,
assurance or warranty (whether made negligently or
innocently) other than for breach of contract as expressly
provided in the Agreement.

156.2

16. GOVERNING LAW AND JURISDICTION

16.1 The Agreement and any dispute or claim arising out of or
in connection with it or its subject matter, shall be governed
by, and construed in accordance with, the law of the
Republic of Lithuania, notwithstanding any conflicts of laws
rules that could require the application of any other law.
The Parties irrevocably agree that the courts of the
Republic of Lithuania shall have exclusive jurisdiction to
settle any dispute or claim that arises out of, or in
connection with, the Agreement or its subject matter.

16.2
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Services
1. BENDROSIOS SALYGOS 1. GENERAL
. iekiant, kad sertifikavimas baty suteiktas (i§duodan . o achieve and preserve certification, Bureau Veritas
1.1. Siekiant, kad rtifikavi bat teiktas (iSduodant | 1.1 T hi d tificati B Verit
sertifikatg ar kitaip patvirtinant atitiktj) ir toliau i§laikomas, Certification’s (here below referred as BVC) Clients are
Bureau Veritas Certification (toliau BVC) Klientai privalo required to develop and maintain their management
plétoti ir palaikyti savo vadybos sistemas remiantis systems in accordance with applicable specifications,
titink . ifikaciiomis. bei besalvaidkai leisti BVC allowing unconditional access to BVC to audit or
a '.'"_ amqmls spgm : _acuomls,. _e'_ esalygis _a' eisti o otherwise verify these management systems against the
atiikti audita ar kitu badu patvirtinti vadybos sistemy atitikti applicable specifications.
taikomiems reikalavimams.
12 The certification awarded by BVC covers only, as the
1.2. BVC isduotas sertifikatas ar atitikties patvirtinimas apima tik j c:z(/e :nay beiiézosﬁnf’irr‘"iiz bl produc'; mtznufzgitgrr‘ttag
Kliento vadybos sistemos sertifikavimo sritj kurig sertifikavo amangge;l:e%a systems _certifie dsct?;’eBVC Fir certain
BVC, patenkanéius pagamintus ir/arba tiektus produktus ar T I~ ‘ .
paslaugas. Tam tikroms sertifikavimo schemoms reikalingas cerhﬂcatnop schemes, am_ph_ﬂcatlor'\ oftheicontSaigjoliys
Sio dokumento iSplétimas. Tokiu atveju iSplétimas CElRu reqwred.'l_'his . prov_lded sepa.rately orihe
pateikiamas tam tikrai schemai. U2 bet kokius paslaugy ir ::?:c"t’?nct‘;]’;‘l’rers”:relcgge:;z ’er’;‘j:j"ct?fr% '::gﬁ’ ;‘:fean’:,y
produkty trokumus iSimtinai atsako Klientas ir gina, saugo ir . . P ’
atygina BVC nuo bet kokiy trokumy, pretenzijy ar protect and indemnify BVC from any and all defects,
atsakomybés, atsirandangios dél minét‘q paslaugy ir claims or liability arising from said services and products.
produkty. 1.3 The issued certification does not exempt Clients from
1.3. |édu0t| Sertiﬂ'katai', 'af kltlatltlktles patVi.rtinimai, neatleidzia their |ega| ob"gations in respect of the services or
Klienty nuo jy teisiniy jsipareigojimy visoms paslaugoms, products or any other requirement in the scope of their
produktams ar bet kokiems kitiems reikalavimams, management systems.
patenkantiems j vadybos sistemy sertifikavimo sritj. ) . .
1.4. BVC turi teise darytis Kliento informacijos kopijas kaip to | 14 BVC shall be authorized to make copies of Client
reikalauja ISO/IEC 17021-1 arba Akreditacijos biuro Information, as required by ISO/IEC 17021-1 or as may
dokumenty saugojimo politika. be required by the Accreditation Body's retention policy
2 PASLAUGOS 2, SERVICES
21 DEFINITIONS
2.1. SAVOKOS ’ ] .
2.1.1 Capitalized terms not otherwise defined herein shall have
2.1.1. Kitos, i§ didZiosios raidés raSomos savokos, kurios néra the meaning given to such terms by the “Conformity
apibréZtos $iame dokumente turi tokias reik§mes, kokias Assessment” vocabulary as stated in the ISO/IEC 17000
suteikia ,Atitikties jvertinimo” Zodynas, kaip nurodyta ISO / standards complemented by IAF or EA mandatory
[EC 17000 standartuose, papildytuose IAF arba EA documents if any.
privalomaisiais dokumentais, jei tokiy yra.
2.2. UZKLAUSOS DEL SERTIFIKAVIMO 22 REQUESTS FOR CERTIFICATION
221. Visoms pagal Sig Sutartj teikiamoms akredituotoms . . .
paslaugoms akredituotas subjektas (turintis paslaugy | 2-2.1 For the purpose of any accredited Services provided
akreditacija) bus: under this Agreement, the accredited entity (which holds
(a) Bureau Veritas Certification Holdings SAS UK Branch, the accreditation for the services) will be:
paslaugoms teikiamoms pagal UKAS akreditacijg. (a) Bureau Veritas Certification Holdings SAS UK Branch, for
(b) ,,B_ureau Veritas Certificagion Holdings SAS" paslaugoms services under UKAS accreditation.
tellkla[r]o_ms pagal ANAB ir SAAS akreditacijy arba UNIFE (b) Bureau Veritas Certification Holdings SAS for services
pripazinima. under ANAB and SAAS accreditation or UNIFE
(c) vigtir_ﬂs ,,Buregu \_{eritas“ juridinis asmuo uZ paslaugas pagal recognition.
vieting akreditacija. (©) the local Bureau Veritas legal entity for services under
Klientas bus informuotas kas yra Akredituotas subjektas. their accreditation.
Akredituotas subjektas yra teisiSkai jgaliotas teikti su . . . ]
sertifikavimu susijusias paslaugas Klientui. The accredited entity will be named towards the Client.
The accredited entity is entitled to legally enforce the
2.2.2, Klientas pateikdamas paraiskos forma turi pateikti isamia certification relevant activities towards the Client
|nforr'nacu.q apie savo veiklas, kurioms bus taikomos paslaugos, 2.2.2 The Client shall supply, through an Application Form,
dydj ir apimt;. detailed information about the size and scope of its
" = . ) tions that will b bject to the Servi
2.2.3. Gaves §ig uzklausg i$ Kliento, BVC pateiks Pasiulyma. SREFRHORSTIRESE BEISERISCHOINS SCIvICes
2.2.3 Upon receipt of such information from the Client, BVC
2.2.4. Remdamasis kliento pateikta informacija ir IAF Privalomojo shall issue a Proposal,
dokumento 5 taikymu, BVC nustatys kokybeés, aplinkos . ) .
apsaugos bei darbuotojy sveikatos ir saugos vadybos sistemy 224 For quality, environmental, and occupatlonal hgalth &
vertinimo trukme. Skaigiavimo pagrindimas gali biti pateiktas safety management systems, BVC will determine the
Klientui. audit duration based on the information submitted by the
client and the applicable IAF Mandatory Documents. The
justification of the calculation can be made available to the
Client
2.2.5. Tuo atveju, kai ruoSiamas Pasitilymas keliems padaliniams,
jis bus paremtas Kliento pateikta informacija ir apims kriterijus, | 2.2.5 Where a Multi-Site Offer is made, this will be based on the

nustatytus remiantis naujausiomis  akreditacijos biuro
taisyklémis taikomomis kiekvienai sertifikavimo schemai. Kai
nustatoma, kad Kliento pateikta informacija yra netiksli, BVC

information supplied by the Client and includes the multi-
site criteria of the accreditation rules according to the
latest edition of the relevant Accreditation Body rules for
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atsizvelgiant j tai, turi teise papildyti ar pataisyti pateikta
pasidlyma ir/arba Sutartj, siekiant uztikrinti atitikimg Siame
punkte minimiems reikalavimams.

2.2.6. BVC yra akredituota / jgaliota pagal kelias schemas, pvz.
DIN EN ISO 17021, IATF, UNIFE, KBA ir VDA taisyklés. Sios
schemos, kiek tai svarbu, taip pat taikomos Saliy santykiams,
siekiant, kad priemonés ir elgesio kodeksai, kuriems pagal
.Bureau Veritas Certification” taikomos tokios taisyklés, turi bati
taikomi ir Klientui.

2.3. PIRMINIO SERTIFIKAVIMO PROCESAS
Paslaugy, kurios bus tiekiamas, apimtis turi biti suderinta tarp
Kliento ir BVC prie§ BVC pradedant jas teikti.

2.3.1. PIRMAS AUDITO ETAPAS

(a) BVC atliks pasiruoSimo (auditui) apZzvalgg — audito etapg
skirtg jvertinti pasiruo8ima antrajam audito etapui (reikalavimy
supratimas, informacijos patenkancios j sertifikavimo sritj)
surinkimas, Kliento procesy ir veiklos vietos apZidra, resursy,
skirty antrajam etapui jvertinimas, antrojo etapo planavimas,
vidaus audito sistemy vertinimas).

2.3.2. ANTRAS AUDITO ETAPAS
(a) Prie$ prasidedant auditui BVC pateiks audito plang.

(b) BVC audito komanda susitiks su Kiiento vadovybe aptarti
audito proceso detaliy ir apsvarstyti galimas su audito
atlikimu susijusias klausimus. BVC audito komanda aptars
visus neatitikimus, pastebéjimus ir tobulinimo galimybes, jei
ir kada jie bus nustatyti audito metu.

(c) BVC audito komanda paruo§ ir pristatys Kliento vadovybei
audito Ataskaitg, kurioje bus audito iSvados, nustatyti
neatitikimai ir sertifikavimo sritis.

2.3.3. PIRMO IR ANTRO ETAPY PAKEITIMAI

(a) Jeigu Pirmo audito etapo metu BVC nustatys, kad suplanuota
Antrojo etapo atlikimo specifikacija (t.y. srities pokyciai,
numatomy Zmogaus darbo dieny skaiCiaus pokytis,
auditoriai, padaliniai) turés bati pakeista, Sutartis gali bdti
papildoma priedais,

(b) Jeigu, atsizvelgdamas j informacijg, surinkta Pirmojo audito
etapo metu, BVC nuspres, kad nebuvo pateikta reikalinga
informacija ir/arba ji nebuvo pakankamai i§sami, Antrojo
etapo metu gali bdti uzfiksuota Zymi neatitiktis efektyvios
vadybos sistemos jgyvendinimo reikalavimams.

(c) Tais atvejais, kai Pirmas ir Antras audito etapai yra suplanuoti,
tarp jy paliekant labai mazg laiko tarpg, o Pirmojo audito
etapo rezultatai yra nepatenkinami, kad bdty galima pradéti
Antrg audito etapg, BVC turi teise atidéti Antrg audito etapg,
Klientui  prisiimant visus nuostolius ir/arba iSlaidas
atsiradusius deél Sio atidéjimo.

2.3.4. NEATITIKTYS

(a) Tuo atveju kai uZfiksuojama Zymi neatitiktis, BVC atliks
papildomg (specialyjj) audita uz kurj apmokama pagal
nustatytus jkainius.

(b) Uz Kliento paruosty neatitikéiy (tiek Zymy tiek nezymiy)
pasalinimo veiksmy perzidrg, Klientas turi apmokéti pagal
taikomus tarifus, atsizvelgiant j tam skirtg darbo laikg ir kitas
iSlaidas.
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each certification schemes. Where any subsequent audit
information supplied by the Client is found not to be
accurate, BVC reserves the right to amend and correct its
offer and/or the Agreement accordingly to ensure
compliance with the aforementioned rules.

BVC is accredited / authorized in accordance with several
schemes, e.g. DIN EN ISO 17021, rules of IATF, UNIFE,
KBA and VDA. To the extent relevant, these schemes
shall also apply to the relationship between the Parties to
the effect that the measures and codes of conduct Bureau
Veritas Certification is subject to in accordance with such
regulation must also apply to the Client.

THE INITIAL CERTIFICATION PROCESS

The details of the Services to be provided must be agreed
between the Client and BVC prior to BVC commencing
any such Services.

STAGE 1 AUDIT

BVC will undertake a readiness review to determine the
preparedness of Stage 2 of the audit (understanding the
requirements, collecting information of the scope of the
management system, processes and location of the
Client, reviewing the allocation of resources for Stage 2,
planning for Stage 2, evaluating the internal audit
system).

STAGE 2 AUDIT

BVC will provide an audit programme prior to the
commencement of the audit.

The BVC audit team will meet with the Client's
management to discuss the details of the audit process
and consider possible issues relating to the performance
of the audit. The BVC audit team will discuss any
nonconformities, observations and opportunities for
improvement if and when they are identified during the
audit.

The BVC audit team will prepare and present to the
Client’'s management a Report of the audit, which will
include the audit findings, the non-conformities identified
and the scope of certification.

CHANGES TO STAGE 1 AND STAGE 2 AUDITS

If as result of the Stage 1 Audit, BVC determines that the
Stage 2 arrangements (i.e. changes in the scope, man-
days, auditors, sites) shall be adjusted, the Agreement
may be amended.

If, based upon the information gathered during Stage 1 of
the audit, BVC decides that the required information were
not provided and/or complete, this may result in a major
non-conformity at Stage 2 with respect to the effective
implementation of the management system.

When the Stage 1 & 2 Audits are planned back to back,
BVC has the right to postpone the Stage 2 Audit at the
expenses of the Client if the results of the Stage 1 Audit
are not satisfactory to proceed with the Stage 2 Audit.

NONCONFORMITY

When major non conformity occurs, BVC undertakes a
“special follow up visit", which is charged at BVC's current
rates.

All fees to review Client's proposed actions to close any
non conformities (major and minor) are charged on
reimbursable basis for professional time and expenses.
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2.3.5. PATVIRTINIMO SERTIFIKATO ISDAVIMAS IR
ATASKAITY PATVIRTINIMAS

(a) BVC iSduos galuting ataskaita, jei ir kai bus atlikti visi
taisomieji veiksmai, dél kuriy susitaré klientas ir BVC audito
grupé

(b) BVC nepriims teigiamo sprendimo dél sertifikavimo, kol
nebus jvykdyti visi nustatyti reikalavimai.

(c) BVC isduos Klientui patvirtinimo sertifikata, kai bus priimtas
teigiamas sertifikavimo sprendimas.

(d) Patvirtinimo sertifikate bus nurodytos specifikacija/-jos, kuriy
reikalavimus Klientas atitinka audito metu, vadybos sistemos
taikymo sritis, geografiné vieta ir sertifikavimo galicjimo
laikas.

2.4. SERTIFIKAVIMO GALIOJIMO ISLAIKYMAS

2.4.1. PRIEZIOROS
(a) BVC nustato ir vykdo priezidros audity programa su tikslu
nustatyti, kad yra laikomasi sertifikavimo reikalavimy. Tokia
programa suderinama su Klientu Sutartyje ir vykdoma
pastoviai.

(b) Kai BVC su Klientu suderina datas, Klientas turéty imtis visy
batiny priemoniy, siekiant, kad suderintos datos nebuty
pakeistos. Priezitiros auditai atliekami kartg per kalendorinius
metus, o pirminio sertifikavimo ciklo metu, pirmasis prieZitiros
auditas privalo jvykti ne véliau kaip po 12 (dvylika) ménesiy
nuo sertifikavimo sprendimo datos.

2.4.2. SERTIFIKAVIMO ATNAUJINIMAS

Kas 3 (trejus) metus BVC automatidkai perzidrés Kliento
sertifikavima ir, esant teigiamiems priezilros audity ir/arba
pakartotinio sertifikavimo audito (jskaitant visus korekcinius
veiksmus, kurie buvo suderinti tarp Kliento ir BVC bei jvykdyti)
rezultatams, BVC atnaujins Kliento sertifikavimg ir (jeigu
taikoma) iS§duos atnaujintg Patvirtinimo sertifikata. Svarbu
pabrézti, kad siekiant i§saugoti sertifikavimo testinuma,
atnaujinimas turi bati atliktas iki esamo Patvirtinimo sertifikato
galiojimo pabaigos. Baigus procesg sertifikavimas bus
patvirtintas i§ naujo.

2.5. SERTIFIKAVIMO PAKEITIMAI

Klientas privalo nedelsiant informuoti BVC apie visus
reik§mingus prekiy ar paslaugy pokycius, kurie gali daryti jtaka
sertifikuotoms vadybos sistemoms ar bet kokias kitas salygas
galinCias turéti jtakos sertifikato galiojimui. Pokyciai galintys
turéti jtaka sertifikato galiojimui apima: veiklos vietos ( jskaitant
laikinas wveiklos vietas) pakeitimas, papildomi padaliniai,
procesy pokycCiai, nuosavybés pokyciai, srities pokyciai,
darbuotojy skaiéiaus pokyciai, vadovybés pasikeitimas ir pan.
Tokiu atveju BVC imsis atitinkamy priemoniy, tokiy kaip
specialus auditas, nepranestas auditas Kliento jmonéje ir/arba
sertifikavimo  pakeitimas. Tokie auditai ar pakeitimai
apmokestinami pagal tuo metu taikomus tarifus. Nepranesti
auditai jmonéje taip pat gali bati atlikti tiriant apie Klienta gautus
skundus.

2.6. SERTIFIKAVIMO IR AKREDICATIJOS ZENKLAI

2.6.1. Klientas gali naudoti sertifikavimo Zenklus tik laikydamasis
BVC pateikty $iy Zenkly naudojimo instrukcijy, jskaitant
reikalavimus, susijusius su intelektine nuosavybe.
Akreditacijos jstaigos Zenklo naudojimas yra draudZiamas.

2.6.2. Naudojimosi sertifikavimo Zenklu tvarkg reguliuoja BVC
taisyklés, kurios nustato, kaip leistina demonstruati ir naudoti
sertifikavimo Zenklg ir susijusius logotipus. Taisykles BVC
pateikia Klientui jo praS§ymu. BVC prieziGros audity metu turi
teise tikrinti kaip Klientas naudojasi sertifikavimo Zenklu ir
(arba) susijusiu logotipu.

23.5
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2.6
26.1

26.2

ISSUANCE OF CERTIFICATE OF APPROVAL AND
REPORTS

BVC will issue the final Report if and when all corrective
actions agreed between the Client and the BVC audit
team have been completed.

BVC will not take a positive certification decision until the
necessary requirements are fully met

BVC will issue a Centificate of Approval to the Client once
a positive certification decision have been made.

The Certificate of Approval will detail the specification(s)
to which the Client has been found compliant at the time
of audit and the scope of the management system , the
geographical location and the wvalidity period of
certification..

CERTIFICATION MAINTENANCE
SURVEILLANCE

BVC operates a surveillance audit programme to record
whether the Client's certification is found to be
maintained. The programme is ongoing and is agreed
with the Client in the Agreement.

Once BVC has agreed the dates, the Client should make
all necessary arrangement to maintain the agreed dates.
Surveillance audits shall be conducted once a calendar
year and the date of the first surveillance audit following
initial certification shall not be more than twelve (12)
months from the certification decision date.

RE-CERTIFICATION

Every three (3) years BVC will automatically review the
Client's certification and, subject to the satisfactory resuits
from the surveillance audits and/or the re-certification
audit (including all corrective actions which have been
agreed between the Client and the BVC audit team and
completed), BVC will re-issue the Client's certification and
the Certificate of Approval. It should be noted that this
needs to be completed before expiry of the current
Certificate of Approval to preserve the continuity of the
certification. Once completed, certification will be
reconfirmed.

CERTIFICATION CHANGES

The Client is required to inform BVC promptly of any
significant changes to its product(s) or services that may
impact the certified management system(s) or any other
circumstances, which may affect the validity of its
certification. Change of site, additional sites (even
temporary sites), change of process, change of
ownership, change of scope, change of number of
employees, change of management etc are considered
as changes which may affect the validity of the
certification. BVC wili then take the appropriate action,
such as conducting a special audit, an unannounced visit
and/or changing the certification at the then current rates.
Unannounced visits can be conducted as well to
investigate complaints received about the Client.

CERTIFICATION AND ACCREDITATION MARK

The Client shall use the certification mark in accordance
with the instructions for use that BVC provides including
the requirements related to intellectual property. Use of
the mark of the Accreditation Body is prohibited.

The use of the certification mark is regulated by BVC
through a policy document explaining how to display and
use the certification mark and associated logos, which is
available upon request. BVC will audit the use of the
certification mark and/or associated logo by the Client at
subsequent surveillance visits.
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2.6.3. Naudojamuose Zenkluose ir $alia esanciame tekste turi bati
aiskiai nurodyti sertifikavimo objektai, nepaliekant dviprasmisky
i§sireiSkimy. Sertifikavimo Zenklai negali buti naudojami ant
paciy produkty ar jy pakuociy, matomy galutiniam vartotojui, ar
kitaip sudaromas jspddis, kad sertifikuoti patys produktai.

2.7. AKREDITACIJOS BIURO PRIEJIMAS

Klientas turi leisti BVC akreditacijg iSdavusiam Akreditacijos
biurui ir jo atstovams dalyvauti bet kurioje audito ar priezitros
audito dalyje ar procese su tikslu stebéti kaip BVC audito
komanda atlieka vadybos sistemy auditg ir siekiant jvertinti
teikiamy Paslaugy atitiktj taikomiems reikalavimams. Klientas
neturi teisés atsisakyti tokio praS§ymo gauto nei i$ Akreditacijos
biuro, nei i§ BVC. Atsisakymas priimti Akreditacijos jstaigos
stebétojo vertinimg privalo biti pagrjstas ir jj turi priimti BVC ir
Akreditacijos jstaiga. Jei atsisakymo priezastys nepriimamos
kaip pagrjstos, gali bati nutrauktas akredituotas sertifikavimas

Klientas jgalioja BVC atskleisti atitinkamus duomenis
Akreditavimo jstaigai

2.8. PATVIRTINIMO SERTIFIKATO GALIOJIMO
SUSTABDYMAS, NUTRAUKIMO ATSAUKIMAS ARBA
ATKURIMAS

28.1. BVC pasilieka teise sustabdyti galiojima, nutraukti,

sumazinti apimt], pratgsti ar at§aukti Patvirtinimo sertifikata bet
kuriuo metu, rastiSkai jspédami Klientg prie§ 3 (tris) ménesius
arba prie§ trumpesnj terming, jeigu tai bus batina atsizvelgiant
j situacijg ir jvertinus BVC turimg informacija. Jei S$iame punkte
minimi veiksmai, BVC, bus patvirtinti kaip batini, Klientas bus
pilnai informuotas, jei tai jmanoma, suteikiant galimybe imtis
korekciniy veiksmy, prie§ priimant galutinj sprendimg det
pasirinktos priemonés naudajimo.

2.8.2. Be to, klienty, kuriy sertifikato galicjimas buvo
sustabdytas, atzvilgiu gali bGti imamasi tolesniy priemoniy —
gali bdti vykdomi nepranesti auditai.

2.8.3. Settifikato galiojimo sustabdymas panaikinamas ir
sertifikato galiojimas atkuriamas, kai iStaisomos visos
neatitiktys ir BVC patvirtina Kliento vadybos sistemos atitikt]
reikalavimams.

2.8.4. BVC pasilieka teise viesai paskelbti, jei buvo imtasi Siame
straipsnyje minimy priemoniy.

3. PATVIRTINIMO SERTIFIKATAS IR ATASKAITOS

3.1. Klientas neturi teisés kopijuoti ar kitaip atgaminti Patvirtinimo
sertifikaty ar Ataskaity prie§ tai raStu negaves sutikimo i§ BVC.
Tokiu atveju jei sutikimas i§ BVC nebuvo gautas, nei Klientas,
nei kuri nors kita trecioji Salis neturi teises kopijuoti ar kitaip
atgaminti Patvirtinimo sertifikaty ar Ataskaity.

3.2, Patvirtinimo sertifikatas ir Ataskaitos yra iSduotos BVC ir
skirtos iSimtinai tik Klientui bei negali blti publikuojamos,
naudojamos rekilamos tikslams, platinamos, kopijuojamos ar
spausdinamos jokio kito asmens ar subjekto arba vie$ai
atskleistos negavus rastisko BVC sutikimo. Nepaisant to, kas
isdéstyta pirmiau, Klientui leidziama naudoti patvirtinimo
sertifikata kaip valdymo sistemos sertifikavimo treCiosioms
$alims jrodyma.

3.3. Patvirtinimo sertifikatas ir Ataskaitos ruoSiamos remiantis
ra§tu pateiktomis instrukcijomis, dokumentais, informacija ir
pavyzdziais kuriuose Klientas pateiké BVC prie§ Paslaugy
teikimg. BVC negali bdti laikomas atsakingu dél bet kokiy
klaidy, neatitikimy ar informacijos trikumo esanciy Patvirtinimo
sertifikate ar Ataskaitose jeigu Klientas pateiké klaidingg ar
nei§samig informacija.

3.4. Patvirtinimo sertifikate ir Ataskaitose nurodyta informacija,
kuri buvo surinkta BVC teikiant Paslaugas ir apima tik tg
informacija, prie kurios BVC turéjo priéjima. Jeigu Sutartyje ar
atskirai rastu nesutarta kitaip, BVC nejsipareigoja atnaujinti

26.3
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There shall be no ambiguity, in the mark or accompanying
text, as to what has been certified. Certification mark shall
not be used on a product or product packaging seen by
the final consumer or in any other way that may be
interpreted as denoting product conformity.

ACCREDITATION BODY ACCESS

The Client shall allow the BVC's Accreditation Body or
their representatives’ access to any part of the audit or
surveillance process for the purposes of witnessing the
BVC audit team during its performance of the audit of the
management system to determine conformity with the
requirements of the applicable standards. The Client
shall not have the right to refuse such a request either by
the Accreditation Body, its representatives or BVC,
Refusal to accept a witness assessment by the
Accreditation Body must be justified and accepted by
Bureau Veritas and the Accreditation Body and could
result in withdrawal of accredited certification where
reasons are not accepted. The Client authorises BVC to
disclose relevant data to the Accreditation Body.

SUSPENSION, WITHDRAWAL CANCELLATION OR
RESTORATION OF THE CERTIFICATE OF
APPROVAL

BVC reserves the right to suspend, withdraw, reduce,
extend or cancel the Certificate of Approval at any time
and shall give the Client a three (3) months' written notice
or shorter notice as the situation may require depending
upon the information available to BVC. If such
aforementioned actions are deemed necessary by BVC,
the Client will be fully briefed and will be given every
possible opportunity to take corrective action before a
final decision is taken on what action BVC should take
after the expiration of such notification period.

Unannounced visits may also be conducted as a follow up
on clients which certification has been suspended.

Suspension is lifted and certification is restored upon
satisfactory clearance of non-conformities and verification
by BVC of the compliance of Client's management
system.

BVC reserves the right to publish the fact that such action
has been taken.

CERTIFICATE OF APPROVAL AND REPORTS

The Client must not reproduce the Certificate of Approval
or the Reports or make copies thereof without the prior
written consent of BVC. Neither the Client nor any third
party is entitied to rely on any reproduction or copy of a
Certificate of Approval or the Reports for which the prior
written consent of BVC has not been obtained.

The Certificate of Approval or the Reports are issued by
BVC and are intended for the exclusive use of the Client
and shall not be published, used for advertising
purposes, distributed, copied or replicated for distribution
to any other person or entity or otherwise publicly
disclosed without the prior written consent of BVC.
Notwithstanding the foregoing, the Client is permitted to
use the Certificate of Approval as proof of certification of
the management system towards third parties.

The Certificate of Approval or the Reports are given only
in relation to the written instructions, documents,
information and samples provided to BVC by the Client
prior to the performance of the Services. BVC cannot be
held liable for any error, omission or inaccuracy in the
Certificate of Approval or the Reports to the extent that
the Client has given BVC erroneous or incomplete
information.

The Certificate of Approval or the Reports will reflect the
findings of BVC at the time of performance of the
Services only and in respect of the Client Information
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Patvirtinimo sertifikato ar Ataskaity po jy paruo§imo iSskyrus
atvejus, kai Sutartyje nustatyta kitaip arba Salys susitaria rastu.

3.5. Klientas (ne BVC, jo Salies partneriai ar atstovai) yra
vienintelis iSskirtinai atsakingas jvertinti Patvirtinimo sertifikatg
ar Ataskaitas, informacijg ir rekomendacijas, pateiktas BVC bei
visiems sprendimams ar veiksmams, kuriy imsis pats Klientas
ar bet kuri trecioji Salis remdamiesi Patvirtinimo sertifikatu ar
Ataskaitomis. Nei BVC, nei jo Salies partneriai, tiekgjai,
atstovai, iSorés auditoriai ir techniniai ekspertai ar darbuotojai
negali garantuoti kokybés, rezultato efektyvumo ar tinkamumo
bet kokiy sprendimy ir veiksmy, kuriy imsis Klientas
remdamasis Patvirtinimo sertifikatu ar Ataskaitomis pateiktais
remiantis Sutartimi.

3.6. BVC nejsipareigoja pateikti nuorody ar ataskaity apie bet
kokius faktus ar aplinkybes nepatenkinangius | Paslaugy sritj ir
ir neprisima jokios atsakomybés uZz nenurodymg ir
nepranes§img apie tokius faktus ar aplinkybes.

4. APELIACIJOS, GINCAI IR SKUNDAI

4.1. Jei klientas nori apskysti ar uzgingéyti bet kurj BVC sprendima,
jis turéty tai padaryti vadovaudamasis BVC apeliacijy
proceddra, kurig gafima rasti BVC interneto svetainéje arba
atskirai pareikalavus.

4.2. Jei kyla skundy dél BVC, toks skundas visy pirma turi biti
pateikiamas vietiniam BVC biurui. Jei klientas nenori skystis
tiesiogiai vietos BVC biure, skundas turi bati i§siystas rastu
atitinkamam  Akredituotam  subjektui arba  susijusiai
Akreditacijos jstaigai ar schemos savininkui.
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3.6

4.2

made available to BVC prior to or during the performance
of the Services. BVC shall have no obligation to update
the Certificate of Approval or the Reports after issuance,
except as otherwise stated in the Agreement or agreed in
writing between the Parties.

The Client (not BVC or its Affiliates or their respective
representatives) is solely and exclusively responsible for
exercising its own, independent judgement with regard to
the Certificate of Approval or the Reports, information
provided by BVC and for any decision or action
undertaken by the Client or any third party on the basis
of the Certificate of Approval or the Reports provided by
BVC. Neither BVC nor any of its Affiliates or their
respective officers, external auditors and technical
experts, employees, representatives or assigns warrant
the quality, outcome, effectiveness or appropriateness of
any decision or action taken by the Client on the basis of
the Certificate of Approval or the Reports provided under
the Agreement.

BVC is under no obligation to refer to or report on any
facts or circumstances which are outside the scope of the
Services and accepts no liability for not referring to or
reporting on such facts or circumstances.

APPEALS, DISPUTES AND COMPLAINTS

Should the Client wish to appeal against or dispute any
decision of BVC, it should do so in accordance with the
BVC appeals procedure, available on BVC website or
upon request.

Should a complaint arise about BVC, such complaint
shallin the first instance be made to the local BVC office.
If the Client does not wish to complain directly to the local
BVC office, the complaint shall be sent in writing to the
corresponding  Accredited Entity or the related
Accreditation Body or Scheme Owner.
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